
APPOINTMENT POLICY 

DEAR PATIENTS PLEASE NOTE THE CHANGE IN OUR APPOINTMENT POLICY WITH EFFECT FROM 25TH 

OCTOBER 2019 

1. APPOINTMENTS BOOKED OVER TELEPHONE WILL BE FOR 15 MINUTES DURATION ONLY AND 

WILL INCLUDE CHECKUP, XRAYS AND ANY MINOR TREATMENT THAT CAN BE COMPLETED IN 

15 MINS 

 

2. APPOINTMENTS BOOKED OVER TELEPHONE WILL NOT GUARANTEE THE EXACT SCHEDULED 

TIME AS PATIENT HAS NOT COMMITTED FOR EXACT TIME BY PAYING ADVANCE PAYMENT 

FOR THE SAME. 

 

3. HOWEVER YOU HAVE A CHOICE OF PAYING ADVANCE THROUGH OUR PAYMENT SYSTEMS 

AND CONFIRM APPOINTMENTS FOR THE COMMITTED TIME 

 

4. APPOINTMENTS FOR ALL PROCEDURES WILL BE CONFIRMED ONLY AFTER FULL AND FINAL 

PAYMENT FOR THE SCHEDULED PROCEDURE IRRESPECTIVE OF THE NEED OF MULTIPLE 

APPOINTMENTSFOR THE SAME PROCEDURE 

 

APPOINTMENT CANCELLATION POLICY 

 
1. 24 HOUR PRIOR INTIMATION – NO CHARGES  

2. INTIMATION ON THE DAY OF APPOINTMENT – RS 500/- WILL BE CHARGED 

 

NOTE: EMERGENCIES WILL BE TAKEN CARE OF & TREATED SKIPPING THE 

SCHEDULED APPOINTMENT. 

 


